
Maywood Healthcare Centre - Questionnaire Results 2018

Please note that all figures given are percentages.

Q1 Who did you see on th is visit? Total %

Dr Esslemont 14%
Dr Goodband 30%
Dr Webb 2%
Dr Sheppard 6%
Dr Joseph 6% Total % 100
Dr Martindale 6%
Dr Coe 0%
Dr McKitterick 2%
Dr Tripisciano 4%
Nurse 22%
Other 8%

Yes No Unanswered Total %

Q2
12.0 78.0 10.0 100%

If yes, please give reason:

- difficult to make ?? On appointment

- But it is difficult to make an appointment when the Dr says a time when he wants to see you because he is already booked for that period

- I work night and in London so without causing too much distruption to my pattern it can be difficult even ringing in for ?? Or to book before 8:30

- Not always convenient to ring before 8:30 and appts in advance are too far away

-

- Work at school so cant ring at 8:30 for on day appt. tend to go online to prebook

Practice Matters

All the time
Most of the 

time

Some of the 

time

Never or 

hardly ever
N/A Total %

Q3 22.0 64.0 14.0 8.0 0.0 100.0

In the last 12 months, have you been put off going to see a 

doctor or nurse because the surgery times are inconvenient to 

you?

Can you get through via the telephone within a 

satisfactory time?

Everytime I try to make an appointment I am unable to get one that works for me due to being unable to walk properly, I rely on lifts which cost a lot of money as mainly end up having to use 

taxis
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All the time
Most of the 

time

Some of the 

time

Never or 

hardly ever
N/A Total %

Q4 78.0 20.0 2.0 2.0 100.0

Q5
All the time

Most of the 

time

Some of the 

time

Never or 

hardly ever
N/A Total %

36.0 36.0 20.0 4.0 4.0 100.0

Q6
All the time

Most of the 

time

Some of the 

time

Never or 

hardly ever
N/A Total %

20.0 32.0 24.0 12.0 12.0 100.0

Q7
All the time

Most of the 

time

Some of the 

time

Never or 

hardly ever
N/A Total %

36.0 30.0 26.0 4.0 4.0 100.0

Q8
All the time

Most of the 

time

Some of the 

time

Never or 

hardly ever
N/A Total %

14.0 6.0 44.0 24.0 12.0 100.0

Q9
All the time

Most of the 

time

Some of the 

time

Never or 

hardly ever
N/A Total %

24.0 16.0 22.0 6.0 32.0 100.0

Q10
Yes No

Did not 

answer
Total %

16.0 72.0 12.0 100.0

Do you feel you have enough time during your 

consultation?

Have you used the telephone consultation system?

Have you found the telephone consultation system a 

useful service?

Are you a fast track patient?

Are the receptionist as helpful as you think they should 

be?

Are you able to see a particular doctor when you are 

able to?

Are you able to get an urgent or semi-urgent 

appointment when you need one?
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Q11
All the time

Most of the 

time

Some of the 

time

Never or 

hardly ever
N/A Total %

22.0 8.0 2.0 2.0 66.0 100.0

Q12 Thinking about the time you see this GP:
All the time

Most of the 

time

Some of the 

time

Never or 

hardly ever
N/A Total %

82.0 8.0 6.0 0.0 4.0 100.0

Q13
All the time

Most of the 

time

Some of the 

time

Never or 

hardly ever
N/A Total %

84.0 8.0 2.0 2.0 4.0 100.0

Q14
All the time

Most of the 

time

Some of the 

time

Never or 

hardly ever
N/A Total %

84.0 6.0 2.0 4.0 4.0 100.0

Q15
All the time

Most of the 

time

Some of the 

time

Never or 

hardly ever
N/A Total %

62.0 18.0 14.0 2.0 4.0 100.0

Q16
All the time

Most of the 

time

Some of the 

time

Never or 

hardly ever
N/A Total %

60.0 28.0 8.0 2.0 2.0 100.0

Q17
All the time

Most of the 

time

Some of the 

time

Never or 

hardly ever
N/A Total %

66.0 24.0 6.0 4.0 0.0 100.0

Does your GP treat you as you wish when giving you a 

physical examination?

Did your GP appear to know enough about your 

medical history?

Do you feel your Gpknows what treatment is best for 

you?

Does your GP give you enough information about your 

condition?

Have you found this a service useful?

Does your GP listen to you no matter how busy you 

are?

Does your GP treat you with dignity and respect?
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Q18
All the time

Most of the 

time

Some of the 

time

Never or 

hardly ever
N/A Total %

62.0 24.0 8.0 4.0 2.0 100.0

Q19
All the time

Most of the 

time

Some of the 

time

Never or 

hardly ever
N/A Total %

70.0 20.0 8.0 2.0 0.0 100.0

Q20 About the Nurses

Yes

Something 

but not 

enough

None
I did not ask 

any
Did not answer Total %

74.0 8.0 4.0 6.0 8.0 100.0

Q21

Yes

Something 

but not 

enough

None
I did not ask 

any
Did not answer Total %

62.0 12.0 0.0 18.0 8.0 100.0

Q22

There was no 

need to take 

action

No Yes Can't say Did not answer Total %

0.0 10.0 70.0 8.0 12.0 100.0

On that occasion, did the nurse answer the questions 

that you asked?

On that occasion, do you feel that the nurse took 

appropriate action to deal with the reason(s) for your 

visit, i.e. gave you the right medicine, treatment, tests, 

advice etc?

Do you feel able to ask as many questions as you would 

like?

Do you feel that your GP explains your condition / 

treatment in a way that is easy to understand?

Thinking about the last time you saw a nurse, did they 

know enough about your tratment / condition? (Please 

tick one only)
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Q23

Very easy to 

understand

Fairly easy to 

understand

Very difficult 

to 

understand

Fairly difficult 

to 

understand

Reasons were 

not explained 

at all

did not 

answer
Total %

64.0 10.0 0.0 0.0 0.0 26.0 100.0

Q24
Yes No N/A

Did not 

answer
Total %

60.0 0.0 18.0 22.0 100.0

If no, what would you prefer?

-

-

-

Q25
Extremely 

likely
Likely

Neither likely 

nor unlikely
Unlikely

Extremely 

unlikely
Don't know

Did not 

answer
Total %

64.0 20.0 4.0 0.0 2.0 0.0 10.0 100.0

Q26 Waiting Rooms
Yes No

Did not 

answer
Total %

Are the waiting rooms comfortable enough? 88.0 4.0 8.0 100.0

If no, please tell us which waiting room and what improvements you would like to see.
- Downstairs - no drink water

- Seating arrangements could be improved

- If a patient is very unwell waiting to see his/her doctor, the music system may not be welcome.  Personally I would rather sit quietly, but of course everyone is different.

- Perhaps more comfortable chairs, but being picky

- Would be nice if TV screen wasn't just local adverts

- Main waiting room, chairs are not particular comfy, especially when there us a porolonged waite

If the nurse took action, did they explain the reason for 

that action in a way that you found easy or difficult to 

understand? (tick one only)

We send letters out to patiens annually for their chronic 

disease management review.  Are you happy with this?

Would you recommend this surgery to your friends and 

family?
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- Sometimes on the TV, things are shown in the waiting room I feel children don't need to see or know about.

Q27
Yes No

Did not 

answer
Total %

68.0 2.0 30.0 100.0

Q28 Have you any suggestions that would help give you a better service?

- Longer call-in time should be extended by 1 hour

- Longer time with Dr (too rushed)

- Blood test results whould be relayed to patients quicker

- In some cases results not relayed to patient

- Maywood is the best run surgery we have ever used, the organisation behind visits and follow-ups is exemplary and all the GPs we have seen are first class

- I am very satisfied with the service, it is second to none in my opinion

- Trying to make an appointment can be difficult if your Dr says to see him during a certain period of time

- Would like text reminders closer to appointment

- Also the ability to converse before 8:30 due to work pattern

- An evening service

-

- Just keep up the good work :-)

I would like to say that Jane and Anne on reception are by far the nicest and most welcoming.  They make you feel extra welcome and create an environment of safety and willing to as questions.

Have you found text reminders helpful?
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